Wagestream instructions

It’s easy to get started with this instant pay option:
Make a note of your eight-digit primary assignment number then follow the instructions below:

Top tip: your primary assignment number is on your payslip.

1. Download the Wagestream app and search for your Trust: https://wagestream.com/en/app-download

2. Enter your details then select 'Enrol Me.'

Important: you'll receive a prompt to verify your email. Don't forget to check your inbox and verify.

3. Return to the app and enter your Email; Surname; Assignment Number; D.O.B to complete your enrolment. Accept the T&Cs to start exploring some of the app's features whilst your enrolment takes 1-2 days to process.

Important: If you sign up to the instant pay option, you'll receive an automated notification from ESR confirming that your bank details have been updated. No changes to your actual bank account or salary have been made - it simply confirms you’ve been assigned your own Wagestream account in ESR that will allow you to benefit from the app's financial products built around your pay.

There will be a £1.95 transaction fee, payable to Wagestream, but you can draw down on as many bank shifts as you have worked in one transaction.
